To,

Card Center

Lumbini Bikas Bank Ltd.
Head Office, Kathmandu

Subject: Activation of LBBL Card E-commerce Online (Online transaction system Via Card)

Dear Sir,

| would like to inform you that | need to use my LBBL Visa Debit Card to make online transactions. | would therefore like to
request you to enroll / activate my card in LBBL Card E-commerce online service with the details below for online usage.

NE T Lol o )  OF= T do Il o o] o 1= o TP PP
(0= T (o I N U1 4] 1] PP PP
Nature of Cardholder (Primary / SUP D EMIENIAIY): - ...ttt e e et e e e e e et e e e e et e e eaeaenns
EXPIry Date: - .o.enieieiiee e Y o] o1 L= o @ = A
Activation TENUre: - ......oiiiiiiiiieee, EMall (FOr O P ) - e e

| understand that in consideration of the Bank providing the cardholder the online transactions for debit card, the cardholder
shall, at his/her own expense, indemnity and hold the bank, officers, employees, agents indemnified against all losses and
expenses on full indemnity basis which the bank may incur, sustain, suffer or is likely to suffer in connection with the Bank of
affiliates execution of the user’s instructions and against all actions, claims, demands, proceedings, losses, damaged, costs,
charges and expenses as a consequence or by reason of providing a service through online transactions for any action taken
or omitted to be taken by the Bank and, its officers, employees or agents, on the instructions of the cardholder. The cardholder
will pay the Bank such amount as may be determined by the Bank to be sufficient to indemnify it against any such, loss or
expenses even though they may not have arisen or are contingent in nature. Further, the cardholder agrees, at its own expenses,
to indemnify, defend and hold harmless the Bank, its officers, employees, agents, against any claim, suit, action or other
proceeding brought against the Bank its officers and employees, agents, by a third party, to the extent that such claim, suit,
action of other proceeding brought against the Bank, officers and employees, agents, is based on or arises in connection with
the user of online transactions with reference to:

1. Agree to enroll myself with the 3D secure services as per the enrollment process shared by the bank.

Any deletions, additions, insertions or alternations to, or any unauthorized use of, online transactions by the cardholder.

3. Any misrepresentation or breach of representation or warranty made by the cardholder while using of online
transactions,

4. Any breach of any covenant or obligation to be performed by the cardholder of the Terms and Conditions contained as
incorporated in Visa debit card application and by availing the online transactions facilities by the cardholder. The
cardholder agrees to pay any and all costs, damages and expenses, including, but not limited to, reasonable attorneys’
fees and costs awarded against it or otherwise incurred by or in connection with or arising from any such claim, suit,
and action or proceeding attributable to any such claim, or

5. All online transactions performed by cardholder should comply with Nepal Rastra Bank regulations and existing laws
of the country. Should there be any transaction found performed against the policy, cardholder will be fully liable for
such transactions.
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